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The Housing Agency
53 Mount Street Upper

Working with:
• Department HLGH
• Local Authorities
• Approved Housing Bodies
• Stakeholders

“To promote the building of 
sustainable communities”
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What’s New for OMCs / MUDs?

• Numbers

• Regulation

• Climate Action

• Resources
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Triumph of the City
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Permissions 2009 – 2020
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Permissions Q2 2020 – Q2 2022
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Planning Policies – Compact Growth

• National Planning Framework

• Climate Action Plan

• Census 2022?
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Completions 2016 to 2022
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Apartments in Q3 2022

• Completions up 153% vs Q3 2021

• 32% of completions nationally

• 64% of all completions in Dublin

• 94% of completions in Dublin City
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Average new dwelling size index 
2011 - 2022 Q3
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Estimate of OMCs registered by year
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Access to shared amenities?
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Renters & parking
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Defects
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Defects Working Group Report

https://www.gov.ie/en/publication/97c19-working-group-to-examine-defects-in-housing/
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Inter-departmental Group

https://www.oireachtas.ie/en/debates/question/2022-11-15/277/#pq_277
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Governance – Who Does What?

Owners/Members

Owners’ Management Company 

Limited by Guarantee
Directors (Owners)

Property 
Management 

Agent

Elect

Instruct
Hires

Run

Comprise

PSRA
Licences/Regulates

Owner-occupiers

Landlords

Institutional / 
Private

AHBs / Local 
Authorities

RTB

CEA / CRO
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OMCs at the Heart of MUDs
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Legislation

• Multi-Unit Developments Act 2011

• Companies Act 2014

• Property Services (Regulation) Act 2011

• Fire Services Act 1981 and 2003

• Building Control Act 1990

• Planning and Development Act 2000

• Housing (Standards For Rented Houses) Regulations 
2019
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MUDs Governing Documents 

• Head or Main Lease

• OMC Constitution

• Contract with Agent (LOE)

• House Rules
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Key Documents

• Development Agreement

• Management Company Agreement

• Deed of Transfer of Common Areas

• Taking in Charge Agreement

• Debt Collection Policy
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OMC – Governance Guidance
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OMC – Governance Guidance
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Virtual AGMs

https://enterprise.gov.ie/en/news-and-events/department-news/2022/april/202204282.html
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Directors’ PPSN  to CRO – soon
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MUDs Finances

• Directors’ Report and Financial 

Statements

• Section 17 Annual Report
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OMC Financial Statements

• Detail – abridged or unabridged 

accounts?

• What is in the Directors’ Report?

• Are the accounts audited?
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Financial Statements –
Income & Expenditure Account

• Trends year-on-year / movements 

• Insurance costs

• Repairs

• Exceptional items
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Financial Statements –
Balance Sheet

• Cash

• Debtors scale and movement

• Sinking fund provision

• Creditors scale and movement

• Trends
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Accounts –
Notes/Disclosures 

• Insurance disclosures?

• Common areas transferred?

• Sinking fund details?

• Related party transactions?

• Conflicts of interest?

• Defects?
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MUD Act – S.17 Annual Report

• NOT the statutory financial statements
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OMC Annual Report
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OMC Annual Report
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Sinking Funds – ICSH work
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Property Management Agents
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New Letter of Engagement

https://www.psr.ie/licensees/letters-of-engagement/property-management-services/
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PSRA – S.I. 564/2020

• Property Services (Regulation)           
Act 2011 (Minimum Standards) 
Regulations 2020

• Supplemented by                             
Code of Practice
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PSRA – Guidance

https://www.psr.ie/wp-content/uploads/2022/03/SI-Minimum-Standards-Regulation-Plain-English-Guide.pdf
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PSRA – Agent Conduct

https://www.psr.ie/wp-content/uploads/2022/09/PSRA-Annual-Report-2021.pdf
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PSRA – New Guidance

https://www.psr.ie/consumers-information/investigation-of-complaints/
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Role of PSRA
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Role of PSRA



Body Level One
Body Level Two

Body Level Three
Body Level Four

Body Level Five

The Housing Agency 43

Guidance – Engaging an Agent
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PSRA – Customer Charter
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Data Protection & MUDs/OMCs

https://www.dataprotection.ie/en/dpc-guidance/data-protection-considerations-relating-multi-unit-

developments-and-owners-management-companies
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ODCE Corporate Enforcement 
Authority

https://cea.gov.ie/en-ie/Media/Latest-News/cea-publishes-information-note-on-rights-of-access-to-the-
register-of-members
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Access to Register of Members
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Corporate Enforcement Authority

https://cea.gov.ie/FAQs#1461
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Leasing in MUDs

Head Lease

Sub-Lease Tenant

Owner/Landlord

( LA / AHB )
House Rules

OMC
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Affordable / Social Mix
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Mixed Tenure Report & OMCs
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Taking in Charge – OPR Guidance
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Housing Agency Resources
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Housing Agency Resources
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MUDs Training Sessions – 6

https://www.youtube.com/c/HousingAgencyIE/videos
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Apartments/MUDs Webinars – 15
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Change – Housing for All
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Department of Justice
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Policy – Programme for Government
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MUDs & Climate Action

https://www.gov.ie/en/press-release/9ba0e-new-planning-permission-exemptions-for-rooftop-solar-panels-
on-homes-and-other-buildings/
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MUDs – supports
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MUDs – supports
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New Developments – New Regs

https://www.gov.ie/en/press-release/2cf9c-new-regulations-will-require-electric-vehicle-recharging-
infrastructure-at-new-homes/
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Apartments – insulation grants
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SEAI Community Energy Grants
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Energy Supports?

https://www.revenue.ie/en/starting-a-business/documents/tbess-guidelines.pdf
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Electricity Costs Emergency Benefit 
Scheme II

https://www.gov.ie/en/publication/4ae14-electricity-costs-emergency-benefit-scheme/

https://www.cru.ie/government-electricity-costs-emergency-benefit-scheme-faqs/
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Climate – Waste Action Plan
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IT Recycling
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Further Reading
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Outreach Events
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Contact

MUD@housingagency.ie
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What works…



Body Level One
Body Level Two

Body Level Three
Body Level Four

Body Level Five

The Housing Agency 74

Disclaimer

Information provided is general in nature and shared in order to be helpful. It should not be considered to amount to

legal advice, and no reliance should be placed on it. The Housing Agency and IPAV cannot be held responsible for

action or failure to act on foot of the information provided. Professional advice might be necessary on individual

circumstances.

This material is available to re-use, provided the Re-Use of Public Sector Information

(https://www.housing.gov.ie/corporate/compliance/other/re-use-public-sector-information) requirements are fulfilled.


